What happens if someone becomes unwell whilst at home?
A member of staff is unwell at home with a new
continuous cough, a high temperature and/or loss
or change to sense of smell or taste.

A pupil is unwell at home with a new continuous
cough, a high temperature and/or loss or change
to sense of smell or taste.

The member of staff calls the Head teacher to
report illness by 7:30am on the next school day.

The parent/carer calls school to report illness on
the next school day and is advised to keep any
siblings at home.

Staff and children who have been in close proximity to the person that is unwell go home or stay at home. If the
person who has been unwell has household members in other groups in the school, these groups will also go home.
The classroom area and any shared resources are deep cleaned. Any resources that cannot be deep cleaned are
quarantined for 6 days.

The person who is unwell should self-isolate for 7 days at home. After 7 days, if their temperature has returned to
normal, they do not need to continue to self-isolate. Their household members should self-isolate for 14 days.
Further guidance from the NHS will be sent to the individuals and families concerned.
If a member of staff or a pupil is showing symptoms of COVID-19, a test should be booked for them and members of
their households using the 111 online service for anyone aged 5 or over, or by calling 111 if a child is under 5.

If the test result is negative, the staff
members and children can return to school
and their households can end their selfisolation.

If the test result is positive, the rest of their class
group are advised to self-isolate for 14 days.

NOTES:
1. It is recognised that the judgement about whether the symptoms are consistent with the need to self-isolate may be difficult for
mild symptoms. Where it is uncertain, the school will err on the side of caution and assume that self-isolation is appropriate, unless
medical advice to the contrary is obtained. The school recognises that this is likely to result in a significant increase in staff and/or pupil
absence from school, but also that this is appropriate to limit the risk to all members of school and their families.
2. As part of the national test and trace programme, if other cases are detected within the cohort or in the wider setting, Public Health
England’s local health protection teams will conduct a rapid investigation and will advise schools and other settings on the most
appropriate action to take. In some cases, a larger number of other children may be asked to self-isolate at home as a precautionary
measure. Where settings are observing guidance on infection prevention and control, which will reduce risk of transmission, closure of
the whole setting will not generally be necessary.

